Response to Compliance and Non-Compliance of Supervision Conditions Protocol
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Supervision Condition
	

Type of Violation
	

Violation Level
(Minor, Moderate, Severe)

	Violation Response (Low, Medium, High)
by Supervision Level

	
	
	
	Administrative
	Standard
	Intensive

	
	
	Minor
		Low	
	Low
	Low

	
	
	Moderate
	Low
	Medium
	Medium 

	
	
	Severe
	Medium
	High
	  High

	
	
	Severe
	High
	High
	  Revoke

	
	
	Severe
	  High
	Revoke
	  N/A

	
	
	Severe
	  Revoke
	N/A
	  N/A

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	




	Response to Compliance Protocol

	

Supervision Condition
	

Compliance Standard
	

Compliance Level
(Full, Partial, Non-Compliant)

	Compliance Response
by Supervision Level

	
	
	
	Administrative
	Standard
	Intensive

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	









	Definitions:
Types of Violations

	Minor Violations
	Moderate Violations
	Severe Violations

	Generally, involves violations that show a lapse in judgment and do not cause harm to defendant or others.
	Violations that appear to show a disregard for court orders and pretrial supervision, but did not cause harm or potential harm to others.
	Violations that appear to show a willful and/or repeated disregard for court orders and pretrial supervision, and/or violations which cause or present a risk of harm to themselves and/or others.







	Types of Violation Responses*

	Low Response
	· Work directly with the defendant:
· Call and get into contact with the defendant
· Verbally reinforce conditions of supervision with defendant
· Work with defendant to identify barriers to compliance and opportunities to support compliance

	
	

	Medium Response
	· Work directly with the defendant:
· Call and get into contact with the defendant
· Verbally reinforce conditions of supervision with defendant
· Provide written reminder of conditions of supervision to defendant
· Work with defendant to identify barriers to compliance and opportunities to support compliance

· Work with partners:
· Consult with contacts provided by the defendant
· Consult with defense attorney

	
	

	High Response
	· Work directly with the defendant:
· Call and get into contact with the defendant
· Verbally reinforce conditions of supervision with defendant
· Review and have defendant sign supervision contract again 
· Work with defendant to identify barriers to compliance and opportunities to support compliance

· Work with partners:
· Consult with contacts provided by the defendant
· Consult with defense attorney

· Staff with a supervisor:
· May increase office contact requirements
· May request modification of bond conditions
· May request a summons to report to pretrial supervision

	
	

	Revoke Supervision Request 
	· Send report to the court and request that the court terminate supervision

	
	

	*
	· The supervision agency recognizes that there will be some limited exceptions to this protocol and reserves the right to use discretion and deviate from it when necessary.




	Types of Compliance Responses*

	One-time
	· Provide a one-time incentive:
· A pass to convert one in-person check-in to a phone call
· (Other?)


	
	

	Longer-term
	· Provide a longer-term incentive:
· Reduce the type and frequency of supervision conditions within the current level of supervision
· Reduce the person’s supervision level
· Provide a compliance report to the court and attorneys
· (Other?)


	
	

	Violation Response
	· Return the person to the previous higher level of supervision
· Refer to the response to violations protocol. 
· (Other?)
 

	
	

	*
	· The supervision agency recognizes that there will be some limited exceptions to this protocol and reserves the right to use discretion and deviate from it when necessary.
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